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HOME BOUND: British tourists queue to check out at Moi International Airport in Mombasa on Friday. Hundreds of British tourists have been evacuated from beach resorts at the coast.
BY CHARLES MGHENYI
IT is estimated that more than
20 hotels are non-operational
following the evacuation of
tourists after key western markets warned their citizens of
heightened insecurity in Kenya.
Last Thursday and Friday,
Britain evacuated more than
500 of its citizens who were in
Mombasa on holiday, 48 hours
after US, UK, Australia and
France upgraded their travel advisories.
Mombasa and Coast Tourist
Association yesterday said more
than 20 hotels have closed down
in Kilifi, Kwale and Lamu counties.
Kwale Tourism executive
Adam Sheikh confirmed that six
hotels have closed in his county
in the last one week and more
might follow suit.
Those affected include Leisure
Lodge, Leopard Beach, Kole
Kole, Jacaranda and Neptune.

He said more than 1,500 staff
working directly in these hotels
have lost their jobs, while close
to 30,000 indirect jobs have
been affected.
“We have lost business. Tour
operators, curio market sellers,
agricultural products suppliers
to hotels and staff working in
hotel have all been affected with
this problem,” he said.
Baobab Beach resort, Diani general manager Sylvester
Mbadi, whose facility has survived closure said the travel advisories pose a big negative impact on the tourism sector.
“Right now we are offering
affordable packs to attract domestic tourists so as to survive,”
said Mbadi.
MCTA chief executive officer
Millicent Odhiambo said the
closure of the hotels has been
instigated by the evacuation and
the fact that it is low season for
tourism industry.
“We have confirmed the most

affected hotels are in Watamu,
Lamu and Kwale regions, but we
currently do not have the full list
of the hotel names,” she said.
She said there is fear of more
holiday institutions being shut
because majority of these hotels
are currently operating at a loss.
Mombasa has so far not experienced any closure since many
of the hotels are surviving on
conference tourism.
Kenya Association of Hotels
Keepers and caters executive
officer Sam Ikwaye said the advisory coupled with the low season have greatly hurt business.
Odhiambo said the national
and county governments should
suspend some of the levies and
taxes imposed on tourism to
save the industry from collapse.
“The government should suspend the 16 per cent VAT on
park entrances while counties
should suspend the bed levies if
we are to salvage the already dying sector,” she said.

Cement maker worried over S. Sudan market
BY RICHARD MUNGAI
SAVANNAH Cement has said
cement exports to South Sudan
have shrunk by about a half between December and April due to
the ongoing armed conflict pitting
the government against rebels.
The managing director, Ronald
Ndegwa said the youngest world
nation has been their biggest
market, accounting for about 80
per cent of total sales, before the

conflict.
“There was a slight improvement in January when conflicting
parties were called for a peace
deal, but the following months
have been fairly slow and we are
down to 50 per cent. We analysed
that market last week and found
that much of our business is at
a standstill,” Ndegwa said in an
interview.
“The business in Juba is erratic
because the freight movement
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has become unpredictable but we
hope the business will normalize
soon,” he said.
However, Ndegwa said they
have ventured into alternative
markets in Kenya, Uganda and
Tanzania to compensate for the
lost business in South Sudan.
“We are exclusively supplying Madiba Mall in Nyeri and
we signed several contractors in
Nairobi such as the Garden City
Mall,” he said.

THE DASH-BOARD IS
BLINKING AMBER

afaricom chief executive Bob Collymore
who has proven to be
such an outstanding
wealth creator for his
shareholders and whose more
than 50 per cent year on year
dividend increase [which remains the loudest signal in the
earnings release] is surely resonating around the world, has
a dash-board that sits on his
personal computer. At the first
level, it has a colour scheme
where green is good and red is
bad. You can drill into what is
driving the dash-board. It is a
real time computer algorithm.
Now put yourself in front of
that dash-board and lets start
reading it.
Ambassador Robert Godec
said additional police are
already patrolling around the
embassy and that more assets
will arrive from Washington
next week.
“Unfortunately, the security
situation in Kenya, especially in
Nairobi and Mombasa, continues to worsen. Since the tragic
events of Westgate in September 2013, the number of
attacks, threats, and warnings
is deeply concerning,” Godec’s
letter said [source @jstraziuso
AP]. The dash-board is telling
us that the frequency and the
intensity of attacks is spiking.
Subsequent to that letter, twin
improvised explosive devices
exploded in Gikomba, Nairobi
killing 10 people and wounding
more than 70.
Nairobi is the largest US
diplomatic facility in East Africa
and the embassy has about
1,300 employees or more
inside it on any given day.
Godec said he is reducing the
embassy’s “overall footprint” in
Kenya by reducing the number
of Americans stationed in
Nairobi. If Nairobi represents
close to 50 per cent of Kenya’s
GDP, then the Muthaiga/Gigiri
economy surely represents
up to a quarter of that 50 per
cent.

The Muthaiga/Gigiri economy
is flashing red on the dashboard.
One of my friends from
Mombasa called me Thursday
and told me ‘’They are evacuating my guests.’’
Tourism is one of the pillars
[more than a $1b Pillar] of
our economy. I will recall the
President who described Tourism as ‘’being on its knees.’’ It
is capitulated now. Mombasa
was already a tinderbox and a
full blown recession is lighting a
match next to that tinderbox.
Don DeLillo writes in Point
Omega;
‘’When you strip away
surfaces, when you see into it,
what’s left is terror. This is the
thing that literature was meant
to cure. The epic poem, the
bedtime story.”
I embraced social media in
2009. And it has become quite
a passion and even a business
now. We scan the real time and
measure, sometimes try and
shape but we are measuring
responses to brands across the
continent.
There is an enormous
conversation and hullabaloo
going on and we search this for
signals. And the signal is very
loud and clear and unanimous.
We are being spun ‘’an epic
poem, the bedtime story.’’
Disbelief can be suspended,
of course but eventually we
reach a Marx Brothers in duck
soup moment.
‘’Well, who you gonna believe,
me or your own eyes?’’
And if you mine social
media like I do, you will know
that duck soup moment was
crossed during Westgate. And
continuing resolutely down this
path is eroding political capital.
“Look at the world around
you. It may seem like an immovable, implacable place. It is
not, with the slightest push - in
just the right place - it can be
tipped.” Malcolm Gladwell.
Everything is looking extremely fragile.
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